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FACSIMILE COVER SHEET 



To: Commissioner far Patents for 

Examiner Woo^ Richard Siikyoon 
Group Art Unit 3639 


Facsimile No. 571/273-8300 


From: Louise Fay 

Pataleeal to Duke W. Ycc 


No* of Pages Including Cover Sheet; 3 


Enclosed berewilh: 

* Transmittal document; and 

• Notice of Appeal- 


Re: Application Serial No. 09/S32»438 

Attorney Docket No. YORM0010031US1 


Date: .^J^u^r-^*,A^^^^^M^ C^, ^00&}\ 


Please contact us at (972) 385-8777 if 
you do not receive all pages indicated 
above or experience any difl^ulty in 
receiving this facsimile. 


This FaesimSIe is intended onfyfor the use of the addr^sw 
and, ^$he addressee is a cUant or their agent, c^niains 
privileged and cof\pdet\tialif}fbtmatiOfU ffypuarenotthe 
intended ncipiem of this facsimile, yov have received this 
facsimile ittadyertmtfy and i^t error. Any review, 
dlsseminaiion, distribution, or copying is strictly prohibited. 
Tfyau received this fstcsitsiile in error^ please notffy UM by 
telephone arid return the facsimile to iii immediately. 



_| ^ ^^^^^^^^^^^^^^^^Ml I * — ■ — — ■ __^^^^^^^^„^^— 

PLEASE CONFIRM RECEIPT OF THIS TRANSMISSION BY 
FAXING A CONFIRMATION TO 972-385-7766. 



RECEIVED 

CENT«^L PAX CENTER 

4100 Alpha Road I AN fl i| 2006 Main No. (972) 385-8777 

Suite 1100 FttcsimUe (972) 385-7766 

Dallaa, Texas 75244 
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CENTRAL I^AX CENTER 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE JAN Q i| 2006 



In re application of: liuetal* 

Serial Na: 09/832^ 

Filed: April 10, 2001 

For: Apparatus and Methods for 
Maxtmlziiig Service-Ley«l-Agr«emeiit 
Profits 



Group Art Unit: 3639 
Examiner: Woo, Richard Sukyoon 
Attorney Docket No.: YOR920010Q31US1 

il horeby certify this couespandfince is bein^ transniitted via! 
I&cfilaiile to the Comioissioiier for Patents, P.O. Box 1^50, | 
I Alcyandila. VA 22313-1450, facBimile niynber (571) 273-B3(K) om 




Commissions for Patents 
P.O. BOX145D 
Alexandria, VA 22313-1450 



35526 

PATENT TStATRMAHK OFFra 



Sir: 

ENCLOSED HEREWITH: 

• Notice of Appeal 

A fee of $500.00 is believed to be necessary. Please charge this fee to IBM Corporation Deposit 
Account 50-0510. In the event that any additional fees are required for the prosecution of this 
application, please charge any necessary fees to IBM Corporation Deposit Account 50-0510, No 
extension of time is believed to be necessary. If^ however* an extension of time is needed, the extension 
is requested and the fee for this extension should be charged to IBM Corporation Deposit Account 50- 
0510. 



Respect&Uy submitted^ 

^^^ ^ 



Peter B, Manzo 
Registration No. S4J00 
DukeW. Yee 
Registration No. 34,285 
YEE & Associates, P,C. 
P.O. Box 802333 
Dallas, Texas 75380 
(972) 385-8777 

ATTORNEYS FOR APPLICANTS 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of : liuetal. 

Serial No.: 09/832^8 

Filed: AprU10,2001 

For Apparatus and Methods for 
Maximizixig S«rvloe-Level-Agreement 
Profits 



Group Art Unit: 3639 

Examiner; Woo, Richard Sukyoon 

Attorney Docket Nq.: YOR920010(J31US1 



\ rwttflrBtf nf TYaniiri^rvn ITnrtfr 17 r,F.H, g 1 J(i> 
■[ hereby certify this correspondence Is b^ng transmitted via 
I facsimile to the ComnissioneT £or Patents, P.O. Box 1450» 
; Alexandria. VA 22313-1450, facsiii4»NpimiDer (571^ 273-8300 
I an January ' -^i^yfefc • 



•By: 





NfmrRnFAFPKAL 



Coxmnlssloner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 

Applicant hereby appeals to the Board of Patent Appeals and Interferences from the office action 
dated October 27, 2005 finally rejecting claims 1,3-15,17-29, and 31-42. 

A fee of $500.00 is believed to be necessary. Please charge this fee to ISM Corporation Deposit 
Account No. 50-0510* In the event that any additional fees are required for the prosecution of this 
application, please charge any necessary fees to IBM Corporation Deposit Account No. 50-0510. No 
extension of time is believed to be necessary- If, however, an extension of time is needed, the extension 
is requested and the fee for this extension should be charged to IBM Coiporatian Deposit Account No. 
50-0510. 

Respectfully submitted, 

Peter B.Manzo V ^ 
Reg. No. 54,700 
Yee & Associates, P.C. 
P.O. Box 802333 
Dallas, Texas 75380 
(972) 385^8777 

ATTORNEY FOR APPLICANTS 
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